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Yeh Chung Tzu

Major: Architecture
Rank: Senior

Kevan Lin

Major: Film Studies
Rank: Senior
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DESIGN

Hobby Lobby is more than just an arts and crafts store, with departments ranging f rom various needs of home
decorations, fashion fabrics to holiday supples. Hobby Lobby is the place to shop with Super selection.

Hobby Lobby utilizes their website for general store information, online catalog, advertising, and project tutorials. The
goal of the website is to guide the customer to the most appropriate services and products that Hobby Lobby offers.
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What should it look like?

Project Goals

Having the ability to adjust the size of the font is crucial to the senior citizen user. The online
catalog of the website should be accessible right away on the home page allowing for the website
to be more functional. Visually, the website should be more appealing and more friendly to the
user, allowing greater interaction and continued use.

Redesign Opportunities

A wealth of information already exists on the website, but a more concise organization is needed,
providing the appropriate information to the user without introducing distractions. In order to
improve the visual hierarchy of elements on the website, a color coding method or grouping
method will be implemented.



i kN

DESIGN

$2In1ea{ ~ 1da0u0)

Comparisons

= Hobby Lobby Creative Centers : Home Page —

e[+

3 http: / /www.hobbylobby.com /

[T e T

Looking for RC models? oy Lasiy Interational, Inc.

LOEBY
it

Email :
City :

Home | Our Stores | Specials & Coupon | Text Only | Catalog | Gift Cards | Project Ideas

[

= SCPAPBOOKING

ol Ny

IDEAS

24

Browse through our collction of
fun projects!

ONLINE CATALOG
www.CraftsEtc.com

PROJECTS

Caryian B2007 Hadey Lasay Cramivs Camare

Advertisements along bottom where they can’t be seem well D

Navigation was spread out and unclear, no coherent structure D

No room for dedicated content

Large ad takes up too much room on the website, leaving less

room for anything else

Visual language is hard to understand as all elements are always

in a new location on another page

[
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Store Information | Contact Us | Project Ideas

Product Search

(8]

30% sale price

Windchimes

11

ICheck out our new Bead Selections!

8 Multi-Colored Beads
TS 79 6 Millimeter Confetti Beads
P . Price: $1.99
8 Product Detail
Add to Shopping Cart

f
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_ ds
B <75 6 ilimeter Conett Beads
3 4155

Product Detail
BIRRN /.cid to Shopping Cart

Sign up
for our newsletter

Blueberry Beads
579 er Confetti Beads

Email Address:

City:

i Beads

th Beads

Purple Ball Beads
TS 79'6 Milimeter Confetti Beads
Our

N roou
Add to Shopping Cart

Advertisements along right edge, higher visibility

Navigation system more concise and easier to identify

Dedicated space for content exists

Large ad for specials exists in more convenient location and

takes up less room

Visual language is established with where certain sections are to

be
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Screenshot

HOBEY LoRRY

Home | Ourstores | Specials | Coupon

Weekly Specials: mar

Garlands, Wreaths,
Swags & Bushes

20%, off

This Week's Coupon click coupon to view/print

Presnts A Sedal el O For I Sore Purdwss

*30%

Markers
Oft

HOBEY LOBBY -,

s | Specials | Coupon | Catalog

Gift Cards

)

N

jes  Crafts  Floral
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Hobby Lobby gift cards make

Frames  Home Accents

HOEEBYALOERYA

Product Search

Begin Search Here...

P s
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Weekly Flyer Ad

Garlands, Wreaths,
Swags & Bushes

Store Information | Contact Us | Project Ideas

30% sale price

Windchimes

Product Detait

Recommendations

Red B
TS 796 M

These recommendations are based on your selection

= Blueberry Bead:
=

Shiny Beads
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[ O

TOTAL

The flexibility of modular cells allow different purpose of application
Old hobbylobby website does not have regulated elements for varied uses

The alternation of the images associate with the contents of page
Old Hobbylobby website does not have elements to represent contents from pages, lack of identification

Navigation is consistantly placed and reinforced the continuity between different page types
Old Hobbylobby website does not represent consistant page layout

content page

product detail page
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How does it drive?

the “feel”

Incorporating the corporate colors of orange and blue into the website design was crucial to the overall feel. To ensure that visitors to
the site were welcomed with vibrant and familiar colors, the color orange was used primarily for its high energy nature, and
subsequently, the color blue was used as a cooling agent to counter balance the loudness of the orange.

From a structural architecture point of view, the organization of information was one of the primary concerns in providing a solution
and in addressing this issue several elements needed to be accessed. Such elements included; the navigation area, the company
identity, primary information, secondary information and a sign up form. Each of these elements were placed strategically on the
website to alleviate the clutter of the website and create an environment where everything just,“works.”

the ease of use

Navigating through the website in an intuitive manner was the number one priority concern for the design solution. Pages that led to
pages that led to pages needed to be consolidated and redefined in a concise and easy to access navigational system. The
development of the slide out navigation system was conceived to be able to organize all the information.This system allows for all the
categories to be visible, but allowing secondary information to be progressively disclosed to the user upon interaction with the
navigation.

the complexity

Though there are many elements placed on this website, there exists a clear order in which the priority of information has already been
assembled for the user. In plain sight is the company’s identity, next is the navigation bar on the left hand side, then the large
advertisement bar towards the top of the screen, followed then by the specials and other information located in boxes on the right
hand side, and finally, the products detailed in the content area along with the sign up box for the newsletter.
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Profiles

Age Groups

40%
38%
2 30%
5 6% A
2 20% -
E
£ 15% 1
5 10% 1
= a9 4
0% -

37% _ 35%

Student

« Columbus College of Art & Design

« 20 years old
« Major in Fashion Design

@< 18 years
| 18-25 years
O26-40 years
O41-B0 years
W= B0 years

Percentage of Users

i : mSecurity of personal
Profession & Unemployed Why Not Shop Online? Fecultyer
55 ] B Student B0 m Delivery takes too long
23% O Academic/Education
) 8% oDifficulty of retuming the
0% O Computers, Technology R 50% I Siodict
16% m Enginesting 2 0% | | oDiscamfort with not having
15% % O Public Relations 2 I - fage;to e contact
1% MO Medical Staff 2 30% mHard to assess product
10% 41— ; H I - I qualty
; g
B%: Edi55, B Marketing 2 o0% —{ B 0ont uss a credit card
- 30 R 3% | Economics & I u 9%
O Retired 10% T =] B Dont want to pay shipping
i o [ . charges
o er 0% .’., o0ther

Housewife

« Unemployed

« 38 years old

« Married

« Interested in home deco,
art crafts

,\

Senior Couple

+ Retired
« 58 years old
» Husband - interested in online surfing
« Wife - interested in painting,
stained glass making
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Profile 1 - Student

* Columbus College of Art & Design
20 years old
* Major in Fashion Design

task: online shopping

step 1: visits website

step 2: locates Red Beads

step 3: adds beads to the shopping cart

step 4: fills out personal information for checkout

HOBEVAIORBVA e i

30% sale price

= ’ Windchimes
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Profile 2 - Housewife

- Unemployed

- 38 years old

« Married

« Interested in home deco,
art crafts

task: browse the website for coupons and latest store information

7
DESIGN . . .
¢— step 2:navigate website from advertisement modular

step 3: printing coupons

step 1: visits website

HOEBEVAIOEEVA e NeERY LoEEY. Pt

30% sale price

. = | 30% .sale price
Windchimes z Windchimes
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Profile 3 - Senior couple

Retired
- 58 years old
Husband - interested in online surfing
- Wife - interested in painting, stained glass making

. task: access the website from google and find the stained glass class

step 1: randomly search from google

step 2: navigate website from coupon page
step 3: find the link to store class schedule

O
TTT§
(@] <

Sanin

Web Imaoes Video Nevs Mo mores (o) VALO BBV, ntact ofect
( ;0()816 M G fpmises [ Store Information | Contact Us | Project Ideas 4] BB e e s
Web Results 1-10 of about 22,900,000 for bead (definition]. (0.13 seconds) { r

Product Search
Bead - Wikpedia.he fee encyciopedia Sponsorsd Links Product Search
Crarott cus - T i l i

ar 5000 beads thal hava s facor m.“ o200 spare. - Austian Crystal Beads Beoi Soach Hore ] 30% sale price 309% sale price
pterdebini e dad st ol bes ot P him indchi
o s SRR chimes Windchimes
Boacing oo, supls, beade lasse. ad jowel epa. . ’
o boacu o 43 Wt 15, BT Ghch - St poes L .

Jou Supples - Fire Mountain Germs.. S ey e Weakly Flvar, Ad Calendar

o

jewelry making supplies at wholssale prices.
ik

bt

Crystal Classics

Garlands, Wreaths,
Swags & Bushes

50% off

Prjt idoos and malmclums o st o o necano s o sy
olastic bracalets,
e o1k -Cache - Sl pages

Beaded ing in Delica Beads Barbara Elbe
3 Kits and beacing

i crystalclassics.com

ooks by
suppies. Provides fres Bead
aidoamagon com 35 - Cachod - S pages {do Selection of Qualty Beacs
Buk Prcing, No Minimum Order!
Baad studio- BasiSelacion of Baads. Grare & Beaing Suoples i Abecds com i
s, charms, bea

ing supplies. prjocts and a monthly nowsloter aro avalabl. for our n
ot e e S s ‘Sw Austrian Crystal Beads Name:
Great prices Austrian 5301 & Czech

beads, crystals prisms, $5.75/100 This Week’s Coupon

rsents A Soccl eret O Fox i i Dwnes

Bead Expo
Bead Expo: An fron i Gsprcrystal.com
"0k - Cached - Simiar pages

Email Address:

Email Address:

Jewelry Bead Superstore
Find All The Beads Youll Ever Need

rovski Cry
ings, jowe

. fowelry Spcial Discaunts & Froe Shpping c city:
hed - Simiac page ik FusionBeads.com
Learn Beading and Beadwork Turguoise Beads Wholesal p— 3 oﬁ —
You tne, Chinese Turguoise Beads Wholesale = G .
he pati and vander "ok, 50 what o al these rings mean? Winere Designes buy hoi Turguoise (Aabama %) (Submit) = (Aabama %) (Sibmit)
Boaduorksoout nm/mnm-n\mmnmunm/mum *Boadngim - 2k - i B beads com b \
Cacnad - Simir

BeagaButon - Beading Projecs, Beaded Jewelry. Bead Resources
Projects, subscrption informaion, and back issues avalable onin
‘. beadandbutton.com/ - 45K - Cached - Similar pages
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