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Company overview

  

  Opened in 1995, Columbus Foam Products Incorporated

 is located in the Columbus suburb of Westerville. The company  

 offers foam products through their athletics and dock seals 

 department in addition to providing custom made products for 

 their clients.
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Screenshot: home page 
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Screenshot: athletic page 
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Goals 

• To organize sites and sub sites
• Higher quality pictures
• Picture placement

Requirements             

• Site accessibility
• Easier and quicker to order products
• Simplicity of the site itself

Constraints
 
•  Client’s familiarity with the Internet and computer
• Flash
• Time restraints
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User profile: Elizabeth Smith 
  
 Age: 45  
 
 Sex: Female 

 Company: Yoga Unlimited 
 
 Location: Glasgow, Scotland, United Kingdom 
 
 Seeking: To have a custom made foam for mats that are easier to store
         
   and comfortable to use for our special needs clients
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User profile: Mary Jane Johnson 
 
 Age: 35 
 
 Sex: Female 
 
 Company: Smooth Step Studio 
 
 Location: Columbus, Ohio, United States 
 
 Seeking: In the process of opening a gymnastic studio, I have  
 
        had a lot of help from the CFP company, both the website 
 
        and people have made everything so much easier.
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User profile: John Dopples 
 
 Age: 55 
 
 Sex: Male 
  
 Company: Penski Trucking 
 
 Location: Cleveland, Ohio, United States 
 
 Seeking: When ordering dock bumpers and levels I order from CFP. 

                      Their website is fast and easy to use: in just three easy clicks, 
    
   department, product and checkout. 
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Hierarchy
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Wire Frames: homepage

Image Menu  

Logo 
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Wire frames: product page

Image Menu  

Logo 

Product Image

Product Image

Product Image

Quantity Price

Quantity Price

Quantity Price

submit
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Wire Frames: customer support form

Image 
 Telephone Help

 Toll Free: 1.800.837.4801 
 
 Local: 614.899.5080 
 
 Fax: 614.899.5087 
 
 Address: 700 Northfield Road
      Westerville, OH 43082

        
         Customer Support Form

Name:

Email Address:

Subject:

Question(s) & Comments:

Logo 

submit
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Wire frames: check-out

        
 Shopping Cart  

Model:

Product Name:

Quantity:

Price:

Total: 

Image 

- Change Quantity: Enter the new quantity
or zero to delete

- Shipping Charge: To view shipping charge or
the continue processing your order, press
“Secure Check Out”

- Forms of Payment: Visa/Mastercard/Amex/
Discover/Check/Money Order

- Purchase Order: See our purchase order 
instructions

Logo 

submit
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Color palettes
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Imagery
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Typography 
 
 

Verdana - headings

 
Arial - menu

 
Trebuchet - text
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Visual solution: Nikki Cen: home page
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Visual solution: Nikki Cen: product page
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Visual solution: Nikki Cen: customer support form
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Visual solution: Patricia Oberle: home page
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Visual solution: Patricia Oberle: product page
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Visual solution: Patricia Oberle: check-out
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Visual solution: David Skelton: home page
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Visual solution: David Skelton: product page
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Visual solution: David Skelton: shopping cart
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Comparative analysis: Dior
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Comparative analysis: Clear Design UK
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Logo
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Screenshot: prototype: athletic page
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Screenshot: prototype: dock page
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Advantages & Benefits 
 

 
 •  Make navigation easier to use 
 
 • Hierarchy is easier to navigate and link to other pages 

 • Consistent layouts 
  
 • Asethetically pleasing images
  
 • Legible type and font


